
Wrexham County Borough Credit Union Questionnaire

Wrexham County Borough Credit Union strives to provide excellent, affordable and 
accessible financial services for its members.  The credit union is run by you, the member, if 
there are aspects of the service you are happy with, or disappointed by (e.g. office opening 
hours, helpfulness of staff, availability of collection points, etc) please take a few minutes to 
complete this questionnaire and return it to – Wrexham County Borough Credit Union, 1 
North Arcade, Chester Street, Wrexham, LL13 8BB.  Alternatively, you can send the 
completed form to info@wrexhamcu.co.uk or fax it to 01978 314106.  

 
Membership Number       Date      
 

Full Name 
 

What do we do well? 
 

What do we not do well? 
 

How can we improve? 
 

Any other comments? 
 


